
PRIVACY POLICY 

POPROSTU AGENCY Ltd. Concerts and Other Events 

1.​ Scope of the Privacy Policy 

1.​ This Privacy Policy applies to all events and activities organized by POPROSTU 

AGENCY Ltd. and other concerts and events co-organized by POPROSTU AGENCY Ltd. 

2.​ General Rules 

1.​ Every event participant is obliged to familiarize themselves with this Privacy Policy 

and the information related to the Event. 

2.​ The purchase of a ticket to an event implies acceptance of this Privacy Policy. Persons 

entitled to participate in the event free of charge (accreditations, invitations, 

contests, non-ticketed events, etc.) are required to comply with the provisions of this 

Privacy Policy to the same extent as event participants who have purchased a ticket. 

3.​ The Privacy Policy is available at [address], at the entrance to the event venue, and 

on the website of the ticketing company (in the case of online ticket purchases): 

[websites]. 

3.​ Age of Participants 

1.​ Participants must be at least 16 years old to attend events, except for events 

dedicated to children and young people up to 12 years old, and events for which the 

Event Organizer explicitly allows participation by individuals under the age of 16. 

Persons over the age of 16 may attend the event with written consent from their 

legal guardian. The Event Organizer informs that it does not collect or process 

personal data contained in the written consents mentioned above. 

4.​ Conditions of Entry 

1.​ Participants have the right to enter and stay on the event venue at the times and in 

the places designated by the Event Organizer. 

2.​ Each participant of a ticketed event must present a valid admission ticket or another 

document entitling them to entry in the form specified by the Event Organizer before 

entering the event. The Event Organizer has the right to refuse entry to the event to 

persons without a valid and readable (also by scanning devices) admission ticket or 

another document entitling them to participate in the event. 

5.​ Identity Documents 

1.​ Event participants may be required to present an identity document. 

6.​ Tickets and Loss of the Right to Participate 

1.​ A purchased ticket should be treated as an individual consent given by the Event 

Organizer for the holder to participate in the event, which may be revoked at any 

time for reasons related to the need to maintain safety and order. 

2.​ An admission ticket entitles the holder to a one-time entry to the event. Leaving the 

event venue (crossing the ticket scanning line) is considered a voluntary withdrawal 



from further participation in the event, unless the Event Organizer or security 

services allow leaving the event venue during the event. 

7.​ Security Check 

1.​ Every event participant may be subject to a security check. Refusing to undergo a 

security check means voluntary withdrawal from participating in the event and the 

obligation to leave the event venue without the right to request a refund of the 

ticket price. 

8.​ Prohibited Items 

1.​ It is forbidden to bring the following items to the event venue: a. Weapons of all 

kinds (including cold weapons, knives, daggers, brass knuckles, etc.), b. Sharp objects 

such as knives, razors, box cutters, or umbrellas with a spike, c. Explosive, 

pyrotechnic, and flammable materials (including flags and banners with handles), d. 

Bottles, cups, cans, thermoses, and other containers made of glass, plastic, metal, or 

other materials (with the exception of plastic bottles and other containers approved 

by the Event Organizer for the event), e. Alcohol and drugs, f. Any audio/video 

recording equipment except for mobile phones and compact cameras with an optical 

zoom of up to 10x (unless the Event Organizer grants permission for this), g. Drinks 

and food. 

9.​ Deposit of Items 

1.​ The Event Organizer does not operate a deposit for items that are prohibited from 

being brought to and held at the event. 

10.​Animals 

1.​ It is prohibited to bring animals to the event venue. 

11.​Cyclists 

1.​ It is prohibited to bring bicycles to the event venue and leave them on the event 

premises unless designated areas are available. 

12.​Large Items 

1.​ For safety reasons, it is not allowed to stay at the event venue with backpacks, 

suitcases, bags, sacks, etc., larger than A3 format, and other items that may affect 

the comfort or safety of event participants. These items, if available, should be left in 

the cloakroom upon request of the security services. 

13.​Prohibited Items 

1.​ In the event of the detection of any of the above-mentioned items or any other item, 

the entry of which to the event venue may pose a threat to safety, breach of public 

order, and/or is prohibited by law, the Event Organizer and the security services have 

the right to refuse the holder of such an item entry to the event or demand their 

departure from the event. In the event of failure to comply with this order, they may 

be removed from the event venue without the right to a refund of the ticket price. 

14.​ Intoxicated Persons and Aggressive Behavior 



1.​ The Event Organizer has the right to refuse entry to the event or remove from the 

event venue intoxicated persons, persons under the influence of intoxicants, those 

displaying aggressive behavior, provoking aggression, not following safety rules and 

the regulations, or in any other way threatening their safety, the safety of other 

event participants, as well as the safety of artists, event staff, or event safety. In this 

case, there is no right to a refund of the ticket price. 

15.​Organizer's Decision 

1.​ The final decision regarding the refusal to allow entry to the event or the removal of 

a participant from the event location belongs to the Event Organizer. In this case, the 

participant has the right to request an explanation of such a decision. 

16.​No Smoking 

1.​ Smoking is strictly prohibited in indoor areas of the event (including electronic 

cigarettes). 

17.​Property Protection 

1.​ It is forbidden to destroy information boards, trash cans, benches, and all other 

items and property, as well as to move devices and property located at the event 

venue without authorization. 

18.​Provocation Prohibition 

1.​ It is forbidden to shout slogans that provoke or incite to disrupt order and safety, are 

offensive or demeaning to other persons based on their gender, race, religion, age, 

beliefs, or for any other reason. 

19.​Blocking Evacuation Routes 

1.​ Blocking and obstructing exits and evacuation routes, access roads for rescue 

services, fire hydrants, and other necessary devices for rescue or firefighting during 

an event are prohibited. 

20.​Reporting Threats 

1.​ An event participant is obligated to inform the Event Organizer or security services 

about any observed fire, threat to human life, health, or property. 

21.​Property Responsibility 

1.​ The Event Organizer is not responsible for property left unattended at the event 

venue. 

 

22.​Employee Recommendations 

1.​ An event participant is obliged to follow the recommendations of the Club's 

employees, the Event Organizer, and security services. 

23.​Actions of Security Services 



1.​ The Event Organizer, in implementing the provisions of this Regulation, operates 

through the employees of the security service, who are entrusted with the task of 

ensuring safety and order during the event, as well as through other persons 

employed by the Event Organizer to service the event. 

24.​Use of Direct Coercion Measures 

1.​ In the event of a violation of the provisions of this Regulation in a manner that may 

pose a threat to the safety of people and property and/or a violation of the law, the 

use of direct coercive measures is permissible for the purpose of apprehending, 

detaining, and transferring a person violating the law to law enforcement authorities 

or removing them from the event location. Employees of the security service who 

are security personnel are entitled to use direct coercive measures on the terms set 

out in Article 38 of the Act of August 22, 1997, on the Protection of Persons and 

Property. 

25.​Reporting Violations of the Law 

1.​ The Event Organizer is obliged to inform the relevant authorities about detected 

violations of the law. 

26.​Vehicles 

1.​ All vehicles parked at the event venue before and during the event without the 

appropriate permit for entry and parking will be towed at the owner's expense. 

27.​Content and Form of Artistic Communication 

1.​ The Event Organizer is not responsible for the content and form of artistic 

communication presented during the event. 

28.​ Image Recording 

1.​ By participating in the event, the participant understands and accepts that they may 

be exposed to continuous exposure to sound intensity that may cause hearing 

damage, as well as exposure to strong light stimuli. Persons suffering from migraines 

and other conditions whose symptoms may be exacerbated by these stimuli (e.g., 

epilepsy) independently decide whether to participate in the event and cannot make 

any claims against the Event Organizer for this reason. 

29.​Consent to Image Recording 

1.​ By participating in the event, the participant consents to the recording of their image 

by accredited photographers or camera operators in connection with their 

participation in a public event. The participant consents to the use by the Event 

Organizer of the image recorded in connection with participation in the event for an 

unlimited period of time and territory, as well as the use and disposal of the 

participant's image (photographs, videos, audiovisual materials, sound materials) 

recorded in connection with the event. The Event Organizer is obliged to ensure that 

the use of the image does not infringe on the personal rights of the persons whose 

image was recorded during the event. 

30.​Penalties 



1.​ Failure to comply with an order given on the basis of the Act, the facility (venue) 

regulations, or the mass event regulations by the security services or information 

services shall be subject to a penalty of restriction of liberty or a fine of not less than 

PLN 2,000. 

2.​ Persons who, during the mass event, stay in a place not intended for the public shall 

be subject to a penalty of restriction of liberty or a fine of not less than PLN 2,000. 

3.​ Persons who do not comply with an order issued by the Police or the Military Police 

at the venue and during the mass event shall be subject to a penalty of restriction of 

liberty or a fine of not less than PLN 2,000. 

4.​ Anyone who introduces or possesses alcoholic beverages at a mass event contrary to 

the provisions of the law shall be subject to a penalty of restriction of liberty or a fine 

of not less than PLN 2,000. 

5.​ Anyone who introduces or possesses weapons at a mass event, within the meaning 

of the Act of May 21, 1999, on Weapons and Ammunition (Journal of Laws of 2004, 

No. 52, item 525, as amended), pyrotechnic articles, fire hazardous materials, or 

other dangerous objects or explosive materials at the mass event, shall be subject to 

a fine of not less than 180 daily rates, a penalty of restriction of liberty, or 

deprivation of liberty for a term of 3 months to 5 years. 

6.​ Anyone who throws an object during a mass event that may pose a threat to the life, 

health, or safety of persons present at the venue or facility where the mass event is 

taking place or who disrupts the course of the event in any other equally dangerous 

way shall be subject to a fine of not less than 120 daily rates, a penalty of restriction 

of liberty, or deprivation of liberty for a term of up to 2 years. 

7.​ Anyone who violates the physical integrity of a member of the security service or 

information service during a mass event shall be subject to imprisonment for a term 

of 3 months to 5 years. 

31.​Anti-Alcohol Trade Principle 

1.​ Transferring alcoholic beverages to a minor and delivering alcoholic beverages in a 

manner contrary to legal regulations is a crime. This offense is subject to criminal 

liability. By transferring alcoholic beverages to a minor, the supplier of alcoholic 

beverages exposes themselves to criminal liability, a fine, and imprisonment. The 

Event Organizer undertakes to carry out preventive and intervention measures 

against minors. 

32.​Controls 

1.​ Every person who enters the event venue is obliged to consent to inspection and 

inspection in accordance with the provisions of the Act on the Protection of Persons 

and Property. 

33.​Participant's Obligations 

1.​ The participant of the event is obliged to: a. Comply with the legal regulations in 

force at the event venue, b. Comply with the provisions of this Regulation, c. Exercise 

caution, ensure their own safety and the safety of other participants in the event, 



and comply with the order and guidelines of the Club's employees, the Event 

Organizer, security services, and information services, d. Provide assistance to 

persons in need and report any irregularities to the employees of the Club, the 

Organizer, the security services, and the information services, e. Comply with the 

smoking ban in prohibited areas and maintain cleanliness and order at the event 

venue, f. Know the principles of first aid and provide it if necessary, g. Leave the 

event venue when the event ends or at the request of the Event Organizer or 

security services. 

34.​Final Provisions 

1.​ The Event Organizer reserves the right to change this Regulation. Changes to the 

Regulation come into force on the date indicated by the Event Organizer, but not less 

than 7 days from their publication on the event's website. 

2.​ In matters not regulated by this Regulation, the provisions of Polish law apply, and 

any disputes will be settled by the court having jurisdiction over the Event Organizer. 

This Regulation enters into force on the date of its publication on the event's website 

and applies from that moment in all matters related to the Event. 

 


